«IIpunoxenue

YTBEPXIEH

IIOCTAHOBJICHUEM aIMUHUCTPALIAN
MYHHIIUAIIAIBHOTO 00pa30BaHUs
ropoA-KypopT AHana

oT Ne

HOPAJOK
A0Ccy1e0HOro (BHeCcy1eOHOr0) 00KaJJI0BAHUSA PellIeHU 1 1elCTBU
(0e3meiicTBHS) OpPrana, NPeA0CTABJIAIIIET0 MYHHIUNAIBHYIO YCJIYTY,
AOJIKHOCTHOIO JIMIA, MyHUIMNIAJIbHOTO CJIY:KAllero aIMUHUCTPALNH
MYHHUIIUTIAJBHOTO 00pa30BaHus TOPOA-KYPOPT AHama,
NMPeAoCTABIAIOIHNX MYHHIIHIIAJIbHYIO YCJIYTY

1. O0mue moI0KeHus

1.1. TTopsmok  mocyneOHOro (BHecyAaeOHOro) oOKaJllOBaHHWS  PEIICHUH,
nerctBui (0e3deicTBUSI) OpraHa, MPEIOCTaBISIONIET0 MYHUIUIAIBHYIO YCIYTY,
JOJKHOCTHOTO auua, MYHHITUTAIBHOTO CITyKaIllero aIMUHUCTPALNH
MYHUITUTIATBHOTO  00pa3oBaHUS  TOPOJ-KypopT AHama, MpeaoCTaBIISIFOIINX
MyHUITUNIATBHYIO yeiyry (mamee — Ilopsimok), pa3paboTaH B IENsX MOBBIMICHUS
YPOBHS BHECYICOHOM 3aIIUTHI TPaB U 3aKOHHBIX MHTEPECOB FPAXKAAH U FOPUANUYECKUX
aul (maniee — 3asBUTENIM), KA4ECTBA MPEJOCTABICHUS MYHHUIIUMNAIBHBIX YCIyT U
OmpeeisieT MPOUEAypY MOAAUYM U PACCMOTPEHHUS kKajod Ha HapylIeHUE MOopsKa
NPEAOCTABICHUS MYHUIUNAIBHBIX YCIYT, BBIPA3UBIIEECS B HEMNPABOMEPHBIX
pelieHusIX 1 IelcTBusx (0e31eiicTBUM ) OpraHa, Ipea0CTaBIISIONIEr0 MyHUIIMTATLHY IO
YCIYTY, €ro JOJPKHOCTHBIX JIUI, MYHUIIUTAIBHBIX CIYXKaIIUX MPU MPEAOCTABICHUU
MYHULUMAIBHBIX YCIYT (Aayiee — xkanoba).

1.2. JletictBue Hactosimero [lopsinka pacmpocTpaHsieTcss Ha  KalloObl,
nojaHHbIe ¢ cobmoaeHueM TpedoBanuii denepanbHoro 3akona ot 27 uronsg 2010 r.
Ne 210-®3 «O06 opranuzanuu Mpea0CTaBICHUS TOCYAPCTBEHHBIX M MYHUIIMITAIbHBIX
yciayr» (nanee — @enepanbhbiii 3akoH Ne 210-D3).

1.3. ITonoxenust Hactosimero Ilopsigka He NMPUMEHSIIOTCS, B Cily4yae, €ClIu
denepanbHBIM 3aKOHOM YCTAHOBJIEH TOPSIOK (MPOIEAypa) MOJaYl U PACCMOTPEHUS
kKano0 Ha pemeHus U JedcTBUA (0e31eHCTBHE) OpPraHOB, NPEIOCTABISIOINX
MYHULIUNAIbHBIE  YCIYTH, JOHKHOCTHBIX JIMI[ OPraHoOB, MPEIOCTaBIISIIOIINUX
MYHULIUNAIBHBIE YCIYTH, JUOO0 MYHULUMNAIBHBIX CIyXalluX, IS OTHOIICHUH,
CBSI3aHHBIX C MTOJA4Y€H U pACCMOTPEHUEM yKa3aHHBIX JKaJl00.

1.4. ITonoxxenus Hactosimiero [lopsiika He pacpoOCTPaHSIOTCS HA OTHOIIICHMUS,
perynupyembie denepanbHbiM 3akoHOM OT 2 Masi 2006 roma Ne 59-@3 «O nopsiake



paccMoTpeHust oOpaleHuid rpaxaad Poccuiickoit denepamum.

L.5. XKanoba paccMarpuBaeTcs OpraHoM, [PEIOCTABIAIOILINM
MYHUITUTIATBHYIO YCIyTy, TOPSJOK TPEIOCTaBICHUS KOTOpON ObUI HapyIIeH
BCJICJICTBUE peIICHUNW W JelcTBUM (Oe3AeHCTBUS) oOpraHa, IIPeIOCTaBIISIONICTO
MYHULUNAIBHYKO YCIyTYy, €ro JOJHKHOCTHOTO JiMla JHOO MYHUIMNAIbHBIX
CITyKalluX.

2. Ilpeamet gocyneOHOr0 (BHECY1€OHOI0) 00:KaT0BAHUS

2.1. [IpenmeroM pocyneOHOro (BHECYIeOHOro) OOKalOBaHHS 3asBUTEIEM
perieHuii u AeicTBui (0e3aeiCTBUS) Oprana, MNpeAoCTaBIAIONIEr0 MyHUITUIATbHYIO
yCIYTY, €ro MOJDKHOCTHOTO JIMIA JUOO MYHHUIUIAIBHOTO CIY>KAIIEro SBISETCS
KOHKPETHOE pellieHne Wi JieicTBrEe (0e3/1eiCTBHE), MPUHATOE UIIN OCYIIECTBICHHOE
UMHU B XOJ€ MPEIOCTaBICHUSI MYHULIMNAIBHON yCIYTH, B TOM YHUCIE B CIEAYIOLIUX
Cly4asix:

2.1.1. Hapymienne cpoka perucrpauuu 3ampoca O MPeAoCTaBICHUN
MYHULIUNAIBHON YCITyTH.

2.1.2. Hapyumenue cpoka npeaoCTaBlIeHUsI MyHULIMIIATbHON yCIIyTH.

2.1.3. TpeboBanue y 3adBUTENS JOKYMEHTOB WIM HWHQOpMauuu OO
OCYILECTBIECHUSI JCUCTBUI, NPEACTABICHUE WM OCYUIECTBICHHE KOTOPBIX HE
MPENYCMOTPEHO HOPMATHMBHBIMHU IMPAaBOBbIMHU akTamu Poccuiickon denepanuu,
HOPMaTUBHBIMHM TPABOBBIMU akTamMu KpacHomapckoro kpas, NMpaBOBBIMU aKTaMH
aAMUHUCTPALIMK MYHHUIIMIAIBHOTO O0Opa3oBaHUsI TOPOJ-KypopT AHama (nanee —
AIMUHUCTPALIMSA) JJI IPEIOCTABICHUS MyHULIUITAIBHON YCITYTH.

2.1.4. Otka3 B npueMe JOKYMEHTOB, TPEACTABICHUE KOTOPBIX IPEAYCMOTPEHO
HOPMAaTUBHBIMU ITpaBOBbIMU akTtamu Poccuiickon ®enepaunn, HOpMATHBHBIMU
paBOBBIMH aKTaMu KpacHOJapcKoro Kpas, MpaBOBbIMHU aKTaMU aIMUHUCTPAIUU JJIs
pPEeAOCTAaBICHUS MYHHUIUIIAIbHON YCIYTH.

2.1.5. Otka3 B NpeAOCTaBIEHUH MYHHMIMNAIBHOW YCIYTH, €CJIM OCHOBAHUS
0TKa3a He MpeIyCMOTPeHbI (peepanbHBIMU 3aKOHAMH U MIPUHATHIMU B COOTBETCTBUU
C HUMH HHBIMH HOPMAaTHBHBIMM INPaBOBBIMH akTamu Poccuiickon dPeneparum,
3aKOHAMHU M WHBIMM HOPMAaTHUBHBIMH TpaBOBbIMH akTamu KpacHomapckoro kpas,
MIPaBOBBIMH aKTaMH aJIMUHUCTPALIUH.

2.1.6. TpeboBaHre  BHECEHMs]  3asBUTEIEM  MpU  MPEAOCTaBICHUU
MYHULIUNAIBHOW YCJIYTH IJIATHI, HE MPEIyCMOTPEHHON HOPMATUBHBIMU MPABOBHIMHU
aktamu  Poccuiickonr ~ @enepauud, HOPMATUBHBIMU  IPABOBBIMU  aKTaMHU
KpacHonmapckoro kpasi, paBOBbIMU aKTaMU aIMUHHUCTPALIUH.

2.1.7. OTka3 opraHa, NOpPEAOCTABISIOMIETO0 MYHUIUIAIBHYIO YCIYTy, €ro
JTOJDKHOCTHOTO  JIMIIA JIMOO MYHUIIMNAIBHOTO  CIIYXallero B  HCIPABJICHUH
JOMYIIEHHBIX UMHU OTEYATOK M OIIMOOK B BBIJIAHHBIX B PE3YJIbTATe MPEAOCTABICHUS
MYHUITUTIATHHOW YCIIYTH JOKYMEHTax, JIMOO HapyIIeHHE YCTaHOBJICHHOTO CpOKa
TaKUX UCHPABJICHUM.

2.1.8. Hapyuienue cpoka wiv nopsiaAka BbLIAYM JOKYMEHTOB IO pe3yJbTaTaM
IIPEAOCTABIEHNS MYHUIUITAJBbHON YCIYTH.



2.1.9. IlpuocTaHOBJIEHUE MPEIOCTABICHUS MYHUIUINAIBHOW YCIYTH, €CIu
OCHOBAaHHS TPUOCTAHOBJICHUS HE TPEILyCMOTPEHBbI (eaepaTbHBIMU 3aKOHAMH H
OPUHATBIMA B COOTBETCTBUU C HUMHM WMHBIMH HOPMATHUBHBIMHU IPAaBOBBIMU aKTaMH
Poccuiickonn @enepanuy, 3aKOHAMUA U MHBIMM HOPMATHBHBIMHM NPABOBBIMU AKTaMHU
KpacHogapckoro kpasi, paBOBbIMUA aKTaMH aJIMUHUCTPALIUH.

2.1.10. TpeOoBaHue y 3asBUTENS NOpPH MNPEJOCTABICHUH MYHHUIMIAIbHON
YCIYIM JTOKYMEHTOB WM HWH(pOpMAIMU, OTCYTCTBHE U (WJIM) HEAOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIIMCh MPU MEPBOHAYAIBHOM OTKa3ze B MpHUEME JTOKYMEHTOB,
HEOOXONMMBIX  JJIi  MPEAOCTaBICHHWS  MYHULMNAIBHOM  ycinyru, Jubo B
OPENIOCTAaBICHUN  MYHUIMNAIBHOM  YyCIYrdM, 3a  HUCKIIOYEHHMEM  CIIy4aes,
peyCMOTPEeHHBIX MYHKTOM 4 yacTtu 1 ctateu 7 @eaepanbHoro 3akoHa Ne 210-D3.

3. TpeGoBaHus K COCTABY H COACPKAHMUIO KATO00BI

3.1. XKanoba nomkHa coepKaTh:

3.1.1. HaumeHoBaHue oprana, NpeoCTaBISIONIEr0 MyHUIIMIAIBHYIO YCIYTY,
€€ JIOJDKHOCTHOTO JIUIA, MO0 MYHUIIMNAIBHOTO CIYXKAIIEro, pelieHus] U JIeUCTBUS
(Oe3neiicTBUE) KOTOPBIX 00XKATYHOTCS.

3.1.2. ®amunuto, ums, O0T4ECTBO (TOCJIEAHEE — MPU HAJTUYUU), CBEICHUS O
MECTE JKUTEJIbCTBA 3asBUTENS — (PU3UYECKOTO JIMI[A TMO0 HAMMEHOBAHUE, CBEJICHUS O
MECTE€ HaXOXKIACHUS 3asBUTENSI — IOPUAMYECKOTO JIUIA, a Takke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, ajapec (aapeca) AJIEKTPOHHOM MOYTHI (NP HAIWYUHU) U
MIOYTOBBIN aJipec, MO KOTOPHIM JOJKEH OBbITh HANpaBlieH OTBET 3asBUTENIO (32
UCKJIIOUEHHUEM Cily4asi, Korja »ajno0a HampaplisieTcs Ccroco0amMu, yKa3aHHBIMH B
noanyHkrax 4.5.2. — 4.5.4 nacrosmero Ilopsika).

3.1.3. CBenenust 00 0O0KamyeMbIX pEUICHUSX U JACUCTBUAX (Oe3aeicTBUN)
oprasa, IpeIoCTaBJISIONIEr0 MyHUILIUITATBHYIO YCIIYTY, €€ IOJKHOCTHOTO JIMIIA, TH00
MYHULUNAIBHOTO CIYKAIETO.

3.1.4. JloBObI, HA OCHOBAHUM KOTOPBIX 3aBUTEb HE COTJIACEH C PEIICHUEM U
nericteueM (0e3aeicTBUEM ) OpraHa, MpeI0CTaBIISIIOIIEr0 MyHUIIMIAIBHYIO YCIIYTY, €€
JOJKHOCTHOTO JIUIIA, MO0 MYHUIIUITAIBHOTO CITY>KaIlEro.

3.2. 3agBuTesnieM MOTYT OBITh NPEACTABIEHBI JOKYMEHTHI (MpPU HAIUYUH),
MOATBEPKAAIOIINE TOBOIbI 3aIBUTENS, JIMOO UX KOIHH.

3.3. B ciyyae ecnu xxano0a mogaeTcs yepes MpeICTaBUTENs 3asiBUTENIS, TaKKe
NPEACTaBIACTCS JIOKYMEHT, IMOJTBEPKIAIONINI TMOJHOMOYHUS Ha OCYIIECTBICHUE
NEUCTBUNA OT HMMEHHU 3agBUTENs. B KauecTBe JOKyMEHTa, TOJATBEPKAAIOIIETO
MOJIHOMOYHMSI HAa OCYIIECTBICHUE IEHCTBUNM OT HMMEHHM 3asBUTEINI, MOXET OBIThH
Ipe/ICTaBIICHA:

3.3.1. OdbopmieHHass B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM Poccuiickoit
deneparuu JOBEPEHHOCTH (11 (PU3NYECKUX JIUIT).

3.3.2. ObopmiicHHAasE B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoit
@denepaluu  JOBEPEHHOCTh, 3aBEPEHHAs TME€YAThIO 3asBUTENS M TOANMCAHHAs
PYKOBOJUTEIIEM 3asiBUTEIISI WUIM YIIOJTHOMOUYEHHBIM 3TUM PYKOBOJAUTENIEM JIMIIOM (7151
IOpUJIUYECKUX JIUI).



3.3.3. Konusa pemieHus o Ha3HaueHWH win 00 m30paHuu MO0 TpHKaza O
Ha3HAYEHUU (PU3UYECKOTO JIMIA Ha JIOJDKHOCTh, B COOTBETCTBHM C KOTOPBIM TaKOE
dusnueckoe U0 o00NamaeT MpaBOM JCHCTBOBATH OT HMMEHH 3asBHUTENA 0e3
JIOBEpEHHOCTH.

4. TpeOoBaHus K NOPSIAKY MOJAYH KAT00bI

4.1. XKanoba nonmaerca B NMUCbMEHHON ¢Gopme Ha OyMa)XHOM HOCHUTENE, B
AJIEKTPOHHOM (hopMe B OpraH, Ipea0CTaABIISIIONIUNA MYHUITUTIATBHYIO YCIYTY, TTOPSI0K
NpEeJAOCTaBICHUS KOTOPOM OBbUI HapylleH BCIEJACTBHE pEUICHUHM U JeHCTBUI
(Oe3meiicTBUsl) oOpraHa, MPEJOCTABISIONIETO MYHULMNAIBHYIO — YCIOyTy, €ro
JOJKHOCTHOTO JIUIA JIMOO MYHHUIIUTAIBHBIX CITYKaIlHX.

4.2. Kano6w! Ha pemieHus: U nencTBus (Oe3/1eliCTBIE) PYKOBOIUTENS OpTraHa,
NPEAOCTABISAIONIET0 MYHULMNANBHYIO YCIyry, MOAAI0TCS B  aJIMHUHUCTPALUIO
3aMECTUTENII0 TJIaBbl MYHHUIMIIAILHOTO 00pa3oBaHUs TropoA-KypopT AmHama,
KYpPHUPYIOLIEMY BOIIPOCHI COOTBETCTBYIOIIETO HAIIPABICHUS.

4.3. Kanoba wna pemenus wu (wiam) nerictBus (Oe3mECTBUE) OpraHa,
NPEAOCTABISIONIETO MYHUIUMIAIBHYIO YCIyTy, €ro JAOJKHOCTHOTO JIHIA, JH0O0
MYHULUNAIBHBIX CIYKAIUX MPU OCYIIECTBICHUU B OTHOIICHUH IOPUIUIECKUX JTUIL U
WHIMBUAYJIbHBIX npeAnpuHUMATEIeH, SIBJISTFOIIIUX CS cyObeKTaMu
IrPaJioOCTPOUTEIBHBIX OTHOIIEHUM, MPOUEAYpP, BKIIOUCHHBIX B HCUEPIIBIBAIOLINE
nepeyHu mpoueayp B cdepax CTPOUTEIbCTBA, yTBEpXkAeHHbIE [IpaBUTETHCTBOM
Poccuiickoit @enepanniv B COOTBETCTBUU C YaCThIO 2 cTaThu 6 ['pajoCTpOUTENBLHOIO
kozekca Poccuiickoit denepannu, MOXKET ObITh MOJaHA TAKUMH JTUIAMU B TIOPSIJIKE,
yCTaHOBJIIEHHOM HactosuuM [lopsakom, nub0 B TOpsAKe, YCTaHOBICHHOM
AHTUMOHOIIOJIbHBIM 3aKOHO1aTEJILCTBOM Poccuiickoi denepanud, B
AHTUMOHOIIOJIBHBIN OpTaH.

4.4. Tlpuem >xamob6 B NHUChMEHHON (OpME OCYIIECTBISIETCS OPTraHOM,
OPEAOCTABISIONIMM ~ MYHHUIUMIAIBHYIO  YCIYry, B  MECT€ MPEeIOCTaBICHUS
MYHULIUNIAIBHON yciyru (B MecTe, TIe 3asBUTENb MOAaBall 3alpoc Ha IMOTy4YCHHUE
MYHUIMNAIBHOW yCIIyT'H, HapyIIEHWE NOpsAJIKa KOTOpOoi o0xkanyercs, 1100 B MECTE,
r7i€ 3asABUTEJIEM MOIYUYEH PE3yJIbTaT YKa3aHHOW MYHUITUTIATILHON YCIIyTH).

Bpems mpuema xano0 AOKHO COBIAJAaTh CO BPEMEHEM IMPEIOCTaBJICHUS
MYHULIUTATBHBIX YCIYT.

Kanob6a B nmucbMeHHOU (popMe MOXKET OBITh TAK)KE HalpaBjIeHa IO ToYTe.

B cnyuyae mogaum kanoObl MpU JUYHOM IpPUEME 3asBUTENIb NPEICTaBIISCT
JOKYMEHT, yJAOCTOBEPSIOIINNA €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickon @enepanum.

4.5. B omekTpoHHOM BHJE jkajmo0a MOXeT OBITh II0JIaHa 3asBUTEIEM
IIOCPEACTBOM:

4.5.1. OdummanpHOro caiita agMUHUACTpPAIMU B  WH(DOpPMAIMOHHO-
TEJICKOMMYHUKaMOHHOU cetn « UHTEpHEeT).

4.5.2. ®enepabHON TOCYAAPCTBEHHOM HHPOPMAITMOHHOUN cUCTeMbI «EauHbBIN
NOpTaJl TOCYAAPCTBEHHBIX U MYHULIMNANBHBIX ycIyT (pyHKumi)» (nanee — Equnbiit
nopTan).



4.5.3. PernonanbHOM rocyapcTBeHHON nHGOpMaoHHON cuctemMbl «IlopTan
rOCyJIapCTBEHHBIX M MYHUIMMAIbHBIX yciuyr (pyskiuit) KpacHomapckoro kpas»
(manee — PernoHaybHBIN TTOpPTA).

4.5.4. Tloprama QenepanbHO TOCYIapCTBEHHONW U WHOOPMAIMOHHON
cuUcTeMbl, o0ecrneurBarolleil mpouecc A0cyie0Horo (BHeCy1e0HOro) o0KaloBaHUS
pemieHUit W AedcTBUM  (0€31eHCTBUSA), COBEPLICHHBIX MIPU MPEIOCTaBICHUU
TOCYJIapCTBEHHBIX W MYHHUIUIAIBHBIX YCIYyT OpraHaMmH, MPeaoCTaBISIONIMMU
rOCYJIapCTBEHHbIE ¥ MYHUIUIIATIbHBIE YCIYTHM, WX JIODKHOCTHBIMHM JIMIIAMH,
rOCYJIapCTBEHHBIMH W MYHULMNAIBHBIMU  CIyXKallUMU (Jajiee — CHUCTEMBbl
J0CY1eOHOTO 00>aoBaHus) C UCIIOJIb30BaHUEM UH(OPMAIMOHHO-
TEJIEKOMMYHUKAILIMOHHOU ceTH «HTEpHETY.

4.6. Ilpn nonmaye xanoObl B AJIEKTPOHHOM BHJI€ TOKYMEHTHI, YKa3aHHbIC B
nyHkte 3.3. Hactosiero [lopsiaka, MOTYT ObITh MpeICTaBIEHBI B (hOPME AIEKTPOHHBIX
JOKYMEHTOB, TMOJIUCAHHBIX 3JEKTPOHHOW MOANUCHIO, BUJI KOTOPOU MpeayCMOTPEH
3akoHOmarenbCcTBOM  Poccuiickon — ®Denepanuy, IpA  3TOM  JIOKYMEHT,
yIOCTOBEPSIONINI JTHUHOCTh 3asIBUTEISI, HE TpeOyeTcs.

4.7. JKamoba Ha pemenuss u jeWictBus  (Oe3deiicTBHE) — oOprasa,
NPEAOCTABISIONIETO0 MYHUIUNAIBHYIO YCIYry, €ro JOJDKHOCTHBIX JIHIl, JH0O
MYHULUMAIBHBIX ~ CIAYXalllMX  MOXET ObITh  MOJaHa  3asBUTENIEM  4epes
MHOTO(QYHKIIMOHAJIbHBIE ~ IEHTPhl  MPEJOCTaBICHUS  TOCYJIApCTBEHHBIX U
MyHUIUNATBHBIX yeiyT KpacHogapckoro kpast (nanee — M®II). Ilpu noctymienuun
Takoi xanmoosl M®I] obecneunBaeT ee mepenady B aJIMHHHUCTPALUIO B TMOPSIIKE,
YCTaHOBJIEHHOM COIJIAlIEHWEM O B3aumozeucTsuu Mexay MO®IL u anMuHucTpanuen
(mamee — coryamieHue o B3aumozeiicTBuu). Ilpu sToM Takas mnepenada
OCYIIECTBJISIETCSl HE MO3/IHEE CIEAYIOIIEro 3a JHEM MOCTYIUICHHS Kajlo0bl pabouero
JTHSL.

Cpok paccMOTpeHHUS KajoObl MCUUCISACTCS CO JHS PETHCTPAIMH KAIOOBI B
aIMUHHUCTPALINH.

S. Ilpuem U perucrpauus xaja00bl

5.1. Opran, nDpeaoCTaBASAOMMN MYHHUIMIAIBHYI YCIYTy OIPENENISIET
YIOJIHOMOYEHHBIX Ha PaCCMOTPEHHE Kan00 TOHKHOCTHBIX JIUI U (MJIM) paOOTHUKOB,
KOTOphIE 00€CTIEYMBAIOT MPUEM, 00pabOTKY U paCCMOTPEHHE KajloO B COOTBETCTBUU
¢ TpeboBanussmMu HacTosmiero [lopsiaka.

5.2. Ilpu nopade »kanoObl B MUCBMEHHON (OpMe B MECTE MPENOCTaBICHUS
MYHUIIUTATBHOW YCIYTH 3asBUTENI0 HA KOMHUU UM BTOPOM IK3EMIUISIPE KalaoObl Ha
JIMIIEBOM CTOPOHE MEPBOTO JIUCTA JOJKHOCTHBIM JIUIIOM, OTBETCTBEHHBIM 3a MPHUEM
XKano0, yKa3bIBAaeTCs JaTa TMOCTYIUICHUS U TMPOCTABISIETCS MOJNUCH C YKa3aHHUEM
®.1.0. u O0KHOCTH JIUIIA, TPUHSBIIETO Kajao0y.

5.3. B cnydae HampaBiieHHs >KaloObl B SJEKTPOHHOM BHUJE TOCPEICTBOM
Enunoro moprana, PernonanbHOro mopraiia, CUCTEMBI JOCYI€OHOrOo 00KallOBaHUS
IIPUEM TAKHUX KaJI00 OCYILECTBIIAETCS B CUCTEME J10CY1€0HOT0 00KaI0BaHUS.

5.4. IlpaBuna paboThl B CUCTEME JOCY/I€OHOTO 00KAJIOBAHUSI M3JAraroTcs B
PYKOBOJICTBE 110 UCITOJIb30BAHUIO TAHHON CUCTEMBI.



5.5. Cenenus o coaepkaHuM *Kajao0bl, OAaHHOM 10 moute, yepe3 M®PII, ¢
UCIIOIb30BaHUEM O(MHIIMAIBLHOTO CalTa aJIMHHUCTpAllid B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTu «MHTepHeT», pU JIMYHOM MHpHUEME, Pa3MEIIaloTCs B
CUCTEME JTOCYNeOHOTO 00KAITOBAHMSI C TIPUIIOKEHUEM DJICKTPOHHBIX 00pa30B kKajno0 u
JTIOKYMEHTOB, MOCTYIUBIINX Ha OyMa)KHOM HOCUTeNe, B TeueHue 1 pabouero qHA co
JTHSL TIOCTYIUJICHUS KalloObl U IOKYMEHTOB. YKa3aHHasi uH(oOpMalus pa3Meiiaercs B
CUCTEeME J0CyneOHOro O00XKaJOBaHUSI JOJKHOCTHBIM JIUIIOM, OTBETCTBEHHBIM 3a
IpHeM kajo0.

B sToM ciyyae AOMKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a MPHUEM Xayoo,
MOCTYyMNUBINAs kajgo0a C MpujaraeéMbIMU K HEW JOKYMEHTaMU TiepefaeTcs B JICHb
perucTpanid Ha PacCMOTPEHHE JIOJDKHOCTHOMY JIMILy, OTBETCTBEHHOMY 3a
paccMOTpEHHUE Kajoo.

6. IlepenanpaBJ/ieHHe KAT00bI

6.1. B cimyyae ecnu xaynoba mojaHa 3asiBUTENIEM B OpraH, B KOMIIETEHIUIO
KOTOPOT'O HE BXOJUT MPUHATHE PEUICHUS T10 )KaJI00€ B COOTBETCTBUH C TPEOOBAHUSAMU
nyHkTa 1.6. Hactosero [opsinka, B TeueHue 3 pabo4yux JHEW CO THS €€ PErUCTpalluu
yKa3aHHbI OpraH HAampaBlIAe€T XaJlo0y B YNOJHOMOYEHHBI Ha €€ pacCMOTPEHHE
OpraH v B TUCbMEHHOU (hopMe HHGHOPMUPYET 3asIBUTEIIS O IEPEHAIPABICHUH KaTO00BbI.

6.2. ITpu 5TOM CPOK pacCMOTPEHUS KATOOBI UCUUCIISICTCS CO JHS PETUCTPALIMU
’aj00bl B YIIOJTHOMOUYCHHOM Ha €€ paCCMOTPEHHUE OpraHe.

7. Cpok paccMOTpeHMS KaJT00bI

7.1. Xanoba paccmarpuBaercss B TeueHwe 15 paboumx naHEW co JHS
perucTparum.

7.2. B cnyuae oOxanmoBaHUS ~OTKa3a OpraHa, MPeIOCTABIISIIOIIETO
MYHHUIUIIAIBHYIO YCIyTy, JTOJDKHOCTHOTO JIMIA OpPraHa, HIpeaoCTaBIISIOIIETO
MYHUITUTIATHHYIO YCIyTy, B IPHEME JTOKYMEHTOB Y 3asiBUTEINS JIUOO B MCIIPABJICHUH
JOMYIICHHBIX OMNEYaTOK M OIIHUOOK WKW B Cilydae OO0XKaJoBaHUs HapyIICHUs
YCTAHOBJICHHOT'O CPOKA TaKUX UCIPABJICHUN — B T€UEHUE 5 pabouux JHEN CO JHA ee
perucTpaIum.

8. PaccMoTpenne U NpUMHATHE PelICHUS 10 Kaj100e

8.1. PaccmoTrpenue kajao0 OCYIIECTBISIETCS JIOJDKHOCTHBIMHM — JIUIIAMH,
YIOJIHOMOYEHHBIMHU Ha PACCMOTPEHUE KaN00.

8.2. OpraHn, npeoCTaBISIIONINN MYHUIIUTAIBHYIO YCIYTy 00€CIICUHBAET:

8.2.1. OcHarmienrue MecT mpuema anoo.

8.2.2. NndbopmupoBanue 3asBUTENCH O MOPSAIKE 00KATIOBAaHHSA PEIICHUN H
nerucTBui (0e31elCTBHSI) OPraHoOB, MPEIOCTABIISIOMUX MYHUIIMIAIbHBIE YCIYTH, UX
JOJDKHOCTHBIX JIML[ JTUOO MYHULMIAIBHBIX CIYXKal[UX IMOCPEACTBOM pa3MEILECHUS
uH(pOpMaIMU Ha CTEH/IAaX B MECTax MPEJOCTABICHUS MYHHMIMIAIBHBIX YCIYT, HA UX
opuumanbHbIX caiTax, Ha Equnom nopraine, Ha PernonanibHoM nopraie.



8.2.3. KoHcynbTupOBaHHE 3asIBUTENCH O MOPSAIKE 00XKATOBAHUS PEIICHUN U
nencTBui (0e3/1elCTBHSI) OPTaHOB, MPEIOCTABIISIIONIUX MYHHUIIUTAIbHBIE YCIYTH, UX
JOJKHOCTHBIX JIUIL JIMOO MYHHUIIMITAJIBHBIX CIY>KallluX, B TOM 4HUCJe Mo Tenedony,
AJIEKTPOHHOU MOUTe, PU JTUIYHOM IIPUEME.

8.2.4. 3aKilfoueHHE COTJAlIeHU 0 B3aUMOJEICTBUU B YaCTU OCYLIECTBICHUS
MO®II npuema xano0 1 BbIJAYU 3asIBUTEIISAM PE3yJIbTATOB PACCMOTPEHUS Kajo0.

8.3. Ilo pe3ynpTaTaM pacCMOTpPEHHUs KajdoObl MPUHUMAETCS OJHO U3
CIIEIYIOIINX PEIICHUM:

8.3.1. XKanoba yaoBieTrBopsieTcsi, B TOM 4Hcie B (OpME OTMEHbBI MPUHATOTO
pelnieHusl, UCIIPaBJICHUS JOMYIIEHHBIX OpraHoM, MPEI0CTABIISIOIINM
MYHUIIMNAIBHYIO YCIYTy, OINEYAaTOK W OIIMOOK B BBIJIAHHBIX B pE3yJbTaTe
NPEAOCTABICHUS MYHULMNAIBHON YCIYI'M JIOKYMEHTaX, BO3BpaTa 3asBUTEIIIO
JNEHEKHBIX CpPEJICTB, B3MMAHHWE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickonn ®denepanyu, HOpPMaTUBHBIMU IPABOBBIMU aKTaMHU
KpacHonmapckoro kpasi, mpaBOBbIMU aKTaMU aIMUHHUCTPALINH.

8.3.2. B ynoBneTBopeHuu xano0bl OTKa3bIBAETCl.

8.4. VYkazaHHoe pelieHHe TNpuUHHUMaeTcs B (opMe TMUChMa Oprasa,
IPEIOCTABISAIOIET0 MYHULIUITAJIBHYIO YCIIYTY.

8.5. Ilpu yaoBIeTBOPEHUU Kaa00bl JOJKHOCTHOE JIUIIO, YIIOJTHOMOUYEHHOE Ha
paccMOTpEHHUE Kajlo0, MPUHUMAET MEPHI [0 YCTPAHEHUIO BBISIBJICHHBIX HAPYIIECHUM, B
TOM YHCJIE€ TIO BbIJIaye 3asgBUTENIO Pe3yJibTaTa MyHUIUMNIATBHOU YCIYyTH, HE MO3/IHEE
5 pabouux JHEW CO JHS NPUHATUS PELICHUs, €CIM HHOE€ HE YCTaHOBJIEHO
3aKOHOJATENbCTBOM Poccurickont denepanuu.

8.6. He mo3nHee qHs, CIENYIONIETO 32 IHEM MPUHSTHUS PELICHUS, YKa3aHHOTO
B myHkTe 8.3. HacTosimero [lopsiaka, 3asBUTENO0 B TUCEMEHHOMN opMe U T10 JKEeTaHUTO
3asBUTENSl B DJCKTPOHHOW (OpMe HaIpaBisieTCss MOTHUBUPOBAHHBIA OTBET O
pe3yibTaTax pacCMOTPEHUS KaTOOBbI.

B cnyuae ecnm kanoba Oblla HampaBiieHa croco0amMu, YKa3aHHBIMU B
noanyHkrax 4.5.1. — 4.5.2. nacrosmero Ilopsnka, OTBET 3asBUTENIO HAIMPaBIAECTCS
NOCPEJCTBOM CUCTEMBI 10CY1€0HOT0 00KaT0OBaHUS.

8.7. B oTBeTe MO pe3yabTaraM pacCMOTPEHHUS Kalo0bl YKa3bIBAIOTCS:

8.7.1. HammenoBaHue oprasa, npeIoCTaBIIOMIEr0 MyHAIIMIIAIBHYIO YCIYTY,
JOJDKHOCTh, (aMmiusi, UMs, OTYECTBO (NpU HAJIMYMH) €ro JOJDKHOCTHOTO JIMIIA,
IPUHSABLIETO PEIICHHE T10 KaJlo0e.

8.7.2. Homep, nara, MeCTO MNPUHATHUS PELICHUS, BKIIOYas CBEIACHUS O
JOJKHOCTHOM JIUIIE, pelIeHue WiK JiehcTBre (0e3/1eCTBUE) KOTOPOTro 00KamyeTcs.

8.7.3. ®amumnusi, UM, OTYECTBO (MPU HATTMYUH ) WK HAUMEHOBAHUE 3asIBUTEJIS.

8.7.4. OcHoBaHus JUIsl MPUHATHS PEUISHUS TI0 Kaobe.

8.7.5. IlpunsToe 1o xanobde perneHue;

8.7.6. B cnyuae, ecnu s)xano0a mpu3HaHa 000CHOBAHHOM — J1aeTcs HHGOpMaIIis
0 JIEUCTBUAX, OCYIIECTBISIEMBIX OPraHOM, NPEAOCTABISIONIMM MYHUIUIAIBHYIO
yCIYTy, B ILEJSIX HE3aMEJIUTEIbHOTO YCTPAHEHUS BBISBICHHBIX HApYyIIEHUN MNpHU
OKa3aHWU MYHUIIUIIAIBHON YCIIYTH, & TAKXKE NPUHOCSITCS U3BUHEHUS 33 JOCTABICHHBIE
HEeyJA00CTBa M YKa3blBaeTcss WH(OpManus O JadbHEUIINX JAEHCTBUSX, KOTOPBIE
HEOOXOJIMMO COBEPIIUTH 3asBUTENIIO B IEISAX MOJYYEHUS MYHHIIUNAIBLHOM YCIIYTH,



CPOKM YCTPAHEHHS BBISBICHHBIX HApYIICHWI, B TOM YHUCJE CPOK IPEIOCTABICHHS
pe3yJibTaTa MyHUIUIIAJbHON YCIYTH.

8.7.7. B cnyuae, ecnu xanob6a mpusHaHa HE MOJICKAIIEH yIOBIETBOPCHHUIO —
JAIOTCSl apTYMEHTUPOBAHHBIE PA3bICHEHUS O IPUYMHAX MPUHSITOTO PEIICHUS.

8.7.8. Cenenust 0 mOpsIKE 00KAIOBAHUSI IIPUHSATOTO T10 JKaJT00€ pEereHMS.

8.8. OtBer moO pe3yiabTaTaM pPaCCMOTPEHUSI KaJoObl MOAMUCHIBACTCS
YIOJHOMOYEHHBIM Ha PACCMOTPEHHUE KajJoObl JOJKHOCTHBIM JIMIIOM Oprasa,
IPEIOCTABISIOIET0 MYHULIUITAIBHYIO YCIIYTY.

8.9. XKanoba He MOJICKUT yAOBICTBOPEHUIO B CICIYIOMIUX CIydasiX:

8.9.1. Hanuume BCTynMBIIEr0 B 3aKOHHYK CHIJIy pELIEHUS CyAa,
apOUTpaKHOTO CyJia 10 Kajgo0e 0 TOM ke MPeIMETe U 10 TEM K€ OCHOBAHUSIM.

8.9.2. [logaua xano0Obl JTUIIOM, TTOJIHOMOYHSI KOTOPOTO HE MOJTBEPXKIACHBI B
MOPSAIKE, YCTAHOBJICHHOM 3aKOHOIaTENbCTBOM Poccuiickon denepanum.

8.9.3. Hanuuwme pemieHus mno xano0e, IPUHITOTO paHEe B COOTBETCTBHUH C
TpeboBanusiMU HacTosmero [lopsiaka B OTHOIIIEHUH TOTO YK€ 3asiBUTEISI U TI0 TOMY K€
PEIMETY KAIOOBI.

8.10. Opran, npenoCcTaBIAOMINNA MYHHUIIMIAIBHYIO YCIyTy BIPaBe OCTABUTh
xayo0y 06e3 0TBeTa B CICAYIOIMINX CIydasx:

8.10.1. Hanmnuue B »xanode HELEH3yPHBIX TU00 OCKOPOUTEIBHBIX BBIPAKEHUM,
yIpo3 KU3HHU, 3/I0POBbI0 U MMYILECTBY JOJKHOCTHOIO JIMIA, a TAKXKE UYJIEHOB €ro
CEMbH;

8.10.2. OtcyTcTBHME BO3MOXHOCTH MPOYUTATh KaKyrO-JIMOO 4YacTh TEKCTa
XKajaoObl, (paMUIUIO, UMS, OTYECTBO (MpH HaIW4YWK) W (WJIU) TMOYTOBBIM ajapec
3as1BUTEJIS, YKa3aHHbIE B Kallo0e.

B sToM cityuae opras, npeocTaBiIsSoIUid MyHUIIMTAIBHYIO YCIIYTY COOOIIaeT
3asBHUTEIII0 00 OCTaBIICHHH kKajdo0bl 0e3 OTBeTa B TEUCHHE 3 paboOuMx JHEH CO JHS
perucTpaIyu KaaoObl.

8.11. B cimyyae ycTaHOBJEHHS B XOJI€ WJIHM MO pe3ysibTaTaM PacCMOTPEHUS
XKa0OBI PU3HAKOB COCTAaBa aIMUHUCTPATUBHOTO MPABOHAPYIIICHUS WIJIM TTPU3HAKOB
cocTaBa IMPECTYIUICHUS, JOJDKHOCTHOE JIMIIO, HAJEJIEHHOE IMOJHOMOYHUSAMH IO
PacCMOTPEHHUIO 3KaJI00 B COOTBETCTBUU C YacThio 1 ctathu 11.2 denepanbHoro 3akoHa
Ne 210-®3, HezameIMTENBHO HANpPaBIsAE€T HMMEIOIIHUECS MaTepuaigbl B OpPraHbl

IPOKYPaTypHI.
».
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